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FOR COUNCILS&
BUSINESS IMPROVEMENT DISTRICTS

HIGH STREET HERITAGE ACTION ZONE
FOOTFALL AND VISITOR BEHAVIOUR INSIGHTS
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For all projectmanagersinvolved in delivering a successful High Street Heritage 
Action Zone, trusted, robust and up to date visitor behaviour is crucial to making 
informed decisions.

INTRODUCING HAZ.AI

tƭŀŎŜ5ŀǎƘōƻŀǊŘΩǎHeritage Action Zonefootfall and behaviour insights platform 
HAZ.AI requires no hardware and provides instant access to footfall, dwell time, 
visit frequency and so much more for all 68 High Street Heritage Actions Zones. 
through one online platform.
5ƻƴΩǘ ǿŀƛǘuntil Jan 21  - access invaluable insights for your town centre  ς
simply log into TownCentre.AInow!

68 High Street Heritage 
ActionZone

No hardware GDPR compliant Launching 
Jan 21
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https://towncentre.ai/
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HAZ.AI is an online platform designed to deliver immediate access to 
performance KPIs for every one of the 68 High Street Heritage Actions Zones in 
England.. Extending beyond footfall insight, HAZ.AI answers ǘƘŜ ΨǿƘƻΣ ǿƘŜǊŜ 
ŀƴŘ ǿƘŀǘΩ ǉǳŜǎǘƛƻƴǎ ǿƘƛŎƘ ƴŜŜŘ ǘƻ ōŜ ŀƴǎǿŜǊŜŘ ǘƻ ƘŜƭǇ grow footfall across 
your entire heritage action zone area.

KEY INSIGHTS
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HSHAZ footfall

Measure the footfall volume for the 
complete Heritage Action Zone 
geographic area. Identify trends in dwell 
time and visit frequency. As no hardware 
is required you are able to measure the 
changes in visitor behaviours across the 
entire High Street Heritage Action Zone.

Street footfall

HAZ.AI provides a street heat map 
showing how footfall is distributed across 
the High Street Heritage Action Zone and 
the entire town centre. Streets, car parks 
and green spaces can be included. Easily 
export the insight as an Excel file.

Visitor origins

Discover where High Street Heritage Action 
Zone visitors come from by postcode outer 
ŀǊŜŀΦ ¦ƴŘŜǊǎǘŀƴŘ ǿƘƛŎƘ ŀǊŜ ȅƻǳǊ ΨŎƻǊŜΩ ŀƴŘ 
ΨǘƻǳǊƛǎƳ ŦƻƻǘŦŀƭƭ ǇƻǎǘŎƻŘŜǎ ŀƴŘ ǳǎŜ ǘƻ ǘŀǊƎŜǘ 
social media marketing.
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KEY INSIGHTS
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Benchmarking

The HAZ.AI platform includes footfall and 
behaviour insights for all 68 High Street 
Heritage Action Zones. Benchmark the 
performance of your High Street Heritage 
Action Zone by using a simple drop-down 
filter ςeasily select  up to five addition 
zones to be compared against.

Understand how the Heritage Action Zone 
is impacting on the footfall, visit 
frequency and length of stay across the 
whole of the town centre. Reflect how it 
has changed relative to March 2020. 

Town Centre footfall

Cultural Events

Analyse footfall volumes, dwell time and 
store/leisure business visits during your 
events. Benchmark event performance 
throughout the year and identify 
attendee postcode outer areas.
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HIGH STREET HERITAGE ACTION ZONE AREA
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Each High Street 
Heritage Action 
Zone is a 
specified and 
mapped 
geographic space 
published by 
Historic England. 

HAZ.AI digitally 
traces the exact 
area and creates 
a virtual polygon 
for each of the 
68 High Street 
Heritage Action 
Zones. 

The example geographic area above and below is for the High Street Heritage 
Action Zone for Hexham.
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HOW IT WORKS

GPS 
DATA

PLACE 
DATA 
BASE

+

ARTIFICIAL INTELLIGENCE

MACHINE LEARNING

HAZ.AI

Town
Footfall

Visitor
Origins

Street
Footfall

Business
Visits

Benchmark

HAZ.AI GPS data is sourced from over 40+ GDPR compliant apps, providing 
national coverage and a geo-demographic representation of the UK population.

tƭŀŎŜ5ŀǎƘōƻŀǊŘΩǎproprietary place database includes 100,000+ manually 
created polygons (geo shapes) which are used to calculate visits to town 
centres, streets and businesses.
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5ƻƴΩǘ ǿŀƛǘ ǳƴǘƛƭ Wŀƴ нм ǘƻ ŀŎŎŜǎǎ ŦƻƻǘŦŀƭƭ ƛƴǎƛƎƘǘ ŦƻǊ ȅƻǳǊ ǘƻǿƴ ŎŜƴǘǊŜΦ

Register at tƭŀŎŜ5ŀǎƘōƻŀǊŘΩǎproprietary TownCentre.AI platform and 
immediately access footfall for over 1, 950 town centres.

AsHAZ.AI and TownCentre.AI require no hardware to be installed,we have 
already created the polygons for every town centre in the UK and added over 
100,000 street, business and open space polygons to the PlaceDashboard place 
database which is used to calculate and track footfall and visit behaviours across 
the UK.

ACCESS YOUR TOWN CENTRE FOOTFALL INSIGHT NOW!

1 Register at TownCentre.AIfor your FREE 7 day access pass

²Ŝ ǿƛƭƭ ǳǇƎǊŀŘŜ ȅƻǳǊ ŀŎŎƻǳƴǘ ǘƻ ΨŦǳƭƭ ŀŎŎŜǎǎΩ ǿƛǘƘƛƴ м ƘƻǳǊΗ

You will now be able to view footfall and behaviour insights for 1,950+ town centres

In January21wewill provide an additional FREE 7 day access pass to HAZ.AI

Book your FREE user training
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Access town centre footfall andbehaviourinsights immediately.

No hardware required.

Data history from March 20
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ABOUT PLACEDASHBOARD

PlaceDashboard provides footfall and behaviour insight for town centres, retail 
parks, shopping centres, leisure parks and outlet parks.

Since 2015 PlaceDashboard has been providing local government, business 
improvement districts and retail real estate clients access to online dashboards, 
providing valuable performance measurement data and insight which supports 
investment decisions.

Our behaviour insights platform include

TownCentre.AI 1,950+ town centres

PlaceDashboard.AI 2,300+ retail, Leisure, Outlet and Shopping Centres

HAZ.AI 68 Heritage Actions Zones (Launching Jan 21)

GreenSpaces.AI Parks, Sports fields & Golf Courses  (Launching Spring 21)
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WHO TRUSTS OUR INSIGHT

PlaceDashboard is chosen by district, borough and city councils throughout the 
UK to provide footfall measurement and insight into how visitors use city and 
town centres.

Business Improvement Districts have trusted PlaceDashboard footfall insight 
since 2017.
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ACCESS YOUR TOWN CENTRE FOOTFALL INSIGHT NOW!

Register at TownCentre.AI for your FREE7 day access pass
TownCentre.AI

CLIVE HALL
t: +44(0) 7726 355 277
e: clive.hall@placedashboard.com

PlaceDashboard.com
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